
USER GUIDE
FREE WIFI ON DESKTOP

1On your computer, select the establishment’s WiFi network. The 
network is seen as « unsecure » in your list simply because it 
doesn’t have a password.

2Launch your Internet browser (eg: Edge, Mozilla Firefox, 
Safari, Chrome). You will be automatically redirected to the 
authentication portal. If this is not the case, enter the following 
address directly in the URL bar of your browser: http://portail

3Then provide the information requested from you on the portal, 
then click on the “connect” button.

You are now allowed to browse the Internet via the property’s 
WiFi service.

For more information, 
don’t hesitate to ask 
the manager of the 
establishment for advice.

Quick and easy, just follow the steps below.

Surf safely!

ONLINE GUIDE

assistance.2isr.fr



USER GUIDE
FREE WIFI ON MOBILE

1On your mobile phone, go to Settings > Wi-Fi on iPhone or 
Settings > Connections on Android, then activate the Wi-Fi 
option. Your device automatically searches for available WiFi 
networks.

2Select the name of the WiFi network you want to connect to. 
Automatically a page is displayed with a connection portal.

3Then provide the information requested from you on the portal, 
then click on the “connect” button.

You are now allowed to browse the Internet via the property’s 
WiFi service.

For more information, 
don’t hesitate to ask 
the manager of the 
establishment for advice.

Quick and easy, just follow the steps below.

Surf safely!

ONLINE GUIDE
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